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January 18, 2011

To Whom It May Concern:

It is with great pleasure that I recommend Bernice Carter Chestnut for front line staff training. We
have used her in the past to help elevate the level of services we are providing in the area of
sensitivity, being able to handle the difficult clients and developing strategies for self sufficiency
instead of just “managing” a “case”.

Bernice has a great deal of personal experience in these areas and can relate to the day to day
problems that our front line staff runs into each day. She is empathetic without enabling a defeatist
attitude. She has a solution for every problem. She relates well to the staff and they feel that her
solutions are relevant and workable. She is a very engaging trainer and was popular with the staff.

Some of her techniques have been institutionalized in the tool kits that we provide our counselors
and her influence was widely felt. I believe her training has helped our front line staff cope with the
stress of working in a recession and have given them tools to help our clients. I would have no
hesitation in recommending her to other workforce development boards.

Sincerely,
WMW

Mason C. Jackson
President/CEQO
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